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1. GIGI THIEU

UTZ la mét chvong trinh va nhan hiéu cho canh tac bén virng trén toan thé gigi.

S ménh cla ching t6i la tao ra mét thé gidi trong do canh tac bén virng la then chét. Canh tac bén virng giup
ndng dan, ngudi lao ddng va gia dinh ho dat dugc hoai bdo cha minh, gép phan vao bao vé tai nguyén thién
nhién cla trai dat, hién tai va tvong lai.

Mét thé gigi canh tac bén virng la thé gidi ma néng dan thyc hién cac thyc hanh néng nghiép tét, quan ly
trang trai hiéu qua, ton trong con ngudi va hanh tinh, nganh cdng nghiép dau tv va danh gia cao cho san xuét
bén virng, ngudi tiéu dung o thé thvdng thire va tin tudng vao san pham mua veé.

1.1. Tiéu chudn Quy trinh Giam sat Nguén géc la gi?

Tiéu chudn Quy trinh Gidm sat Nguén géc 13 tap hop cac yéu cadu nham cung cap méc d6 tin cdy cao rang san
phédm duvgc chéng nhan UTZ lién quan v& mat thyc t&€ hodc hanh chinh (trong tredng hop can bang khéi
lvgng) v&i nha san xuat/nhém nha san xuat dvoc chirng nhan UTZ, va ddm béo truy nguyén cla san phdm
dvoc chirng nhan UTZ. Chrng nhan theo Tiéu chudn Quy trinh Gidm sat Nguén gdc dam bdo rang cac san
phdm dugc ban béi mét thanh vién chudi cung ng (SCA) 1a dvge chirng nhan UTZ va dugc kinh doanh va x&
ly theo cac yéu cau do UTZ dé ra.

Nhirng ngudi s dung Tiéu chudn Quy trinh Gidm sat Ngudn g&c nén tham khao phuy lyc san phdm cy thé
tvong &ng v&i sdn phdm ma ho dang mua ban va/hodc ché bién. Phy lyc san phdm khéng bao gdém céc yéu
cau & dang diém kiém soét, tuy nhién quy dinh cac nguyén tac va diéu khoan lién quan dén hoat déng x ly
thyc té, cap truy nguyén, ti 1& chuyén d&i va giao dich GIP cing nhu hoat déng hang hda lién quan dén san
pham, phai dugc chd trong dé dat dvoc ching nhén Quy trinh Giam sat Nguén géc.

Lwu y: S6 phién ban cda phu lyc san phdm ¢ thé khéc vdi s6 phién bén cda Tiéu chudn Quy trinh Gidm sdt Ngu6n
g6c va mét trong hai tai liéu nay cé thé dvoc sia déi riéng ré.

UTZ cé toan quyén ban hanh va sira d6i ndi dung va céc yéu cdu néu trong tai liéu nay.
1.2. Taisao phai cap nhat phién ban ma¢i?

Cac tiéu chudn UTZ duoc sira ddi, cai tién, cdp nhat dinh ky dya trén nhirng thay déi trong chvong trinh UTZ,
kinh nghiém trudc day véi tiéu chuan nay va phan héi nhén dvoc tlr cac bén hiru quan. Phién ban trvéce ca
cac Tiéu chudn Quy trinh Gidm st Ngudn g&c (phién ban vé Ca phé 5.0 thang 5 ndm 2013; phién ban vé Ché va
rooibos 2.0 thang 11 ndm 2011; phién ban vé Cacao 3.1 thang 6 ndm 2012) da dvoc sira d&i nham:

- Thiét1ap Tiéu chudn Quy trinh Giam sat Ngudn gdc chung bao gém céc yéu cdu gidng nhau cho tét ca

cac san pham;

- Thiétlap cac yéu cau Quy trinh Gidm sat Ngubn géc ré rang hon;

- PhuU hgp vai phién ban Quy ché Chirng nhan UTZ.
Ngoai ra, viéc phat trién Tiéu chudn Quy trinh Gidm sat Nguén g&c chung sé& ddy manh tich hop san pham mai
vao chuong trinh UTZ.
Tiéu chudn Quy trinh gidm sat ngudn g&c phién ban 1.1 ngay Iap tlc thay thé phién ban 1.0 va két hgp mét s6
thay d&i nhé dé cung cap viéc lam rd hon vé dinh nghia cdng b6 san pham; yéu cau ty 1é t&i thiu d6i v&i cdng
b8 san phdm UTZ; va s& dung ch¥c ndng Loai b trong Good Inside Portal (GIP).
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1.3. Khi nao tuan tho Tiéu chuan Quy trinh Gidam sat Nguén phién ban 1.1
thang 12 nam 2015

T4t ca cac cubc danh gia thyc hién sau ngay 1 thang 1 ndm 2016 phai theo phién ban 1.1 thang 12 ndm 2015
cba Tiéu chudn Quy trinh Giam sat Ngudn géc va phy lyc sdn phdm ap dyng. Sau ngay 1 thang 1 ndm 2016,
Tiéu chudn Quy trinh Gidm sat Nguén g&c UTZ phién ban 1.1 thang 12 ndm 2015 thay thé bat ky phién ban nao
trude d6 cha mot Tiéu chudn Quy trinh Giam sat Nguén g&c UTZ (Ca phé phién ban 5.0 thdng 5 ndm 2013; Ché
va Rooibos phién ban 2.0 thang 11 ndm 2011; Cacao phién ban 3.1 thang 6 nam 2012).

T ngay 1thang 12 ndm 2015 dén ngay 1 thang 1 ndm 2016, c6 thé thyc hién cude danh gia theo phién ban gan
nhat trvde do ca Tiéu chudn Quy trinh Gidm sat Nguén géc (Ca phé phién ban 5.0 thang 5 ndm 2013; Ché va
Rooibos phién ban 2.0 thang 11 ndm 2011; Cacao phién ban 3.1 thang 6 ndm 2012) hoac theo Tiéu chuidn Quy
trinh Gidm sat Nguén gdc phién ban 1.1 thang 12 ndm 2015, trir khi dot dénh gid dd 1a cho san phdm méi d6i
v&i chuvong trinh UTZ (Hazelnut hodc Ché thdo méc), trong trvdng hop dé chi ¢d Tiéu chudn Quy trinh Gidm
sat Nguon géc phién ban 1.1 thang 12 ndm 2015 dugc ap dung.

SCA mudn mua ban va/hodc ché bién mot san phdm dugce chirng nhan la sdn pham mai d6i vai chvong trinh
UTZ (Hazelnut hodc Ché thao méc) va da nhan mot dot danh gia véi két qua la dugce chirng nhan tredc ngay 1
thang 7 ndm 2015 dya trén phién ban trede dé coa Tiéu chudn Quy trinh Gidm st Ngudn géc UTZ cho bat ky
phién ban nao dé cap bén trén déi v&i Cacao, Ca phé, Ché hodc Rooibos, khéng cén thyc hién danh gia riéng
cho san ph&m mdi d6. Thay vao dd, ho c6 thé ky vao "Cong b8 Tuan thi Tiéu chudn Quy trinh Gidm st Nguon
gdc" cho san pham ho muén thém vao pham vi cda minh. Khi d6 ho sé& nhan gidy phép cho san pham mdi do.
Vui long lién hé membersupport@utz.org néu ban muén st dyng tuy chon nay.

San pham khéng thé dwoc ban 1a sdn phdm UTZ trir khi SCA c6 gidy chirng nhan/gidy phép con hiéu lyc,
hodc Uy quyén tlr UTZ.

1.4. Pham vi Tiéu chuan Quy trinh Giam sat Nguén géc

Tiéu chudn Quy trinh Gidm sat Ngudn géc ap dung cho tat ca cadc SCA mua ban va/hodc ché bién san phdm cé
chrng nhén UTZ. Mét vai trong s8 cac SCA nay khdng can duoc danh gia va chirng nhan, nhung van phai tuan
thd Tiéu chudn Quy trinh Giam sat Ngudn gdc va cé thé yéu cau gidy phép mua ban san phdm cé chirng nhén
UTZ trong Good Inside Portal®. C6 thé tim thém théng tin v& SCA ndo can va khéng can dvoc danh gia va
ch&ng nhén trong chvong 2 cia Quy ché Chirng nhan.

Yéu cau c6 trong Tiéu chudn Quy trinh Giam sat Ngudn gdc chi ép dung cho viéc mua ban va/hodc ché bién san
phdm cd chirng nhan UTZ, va khéng cho bat ky san phdm hay thanh phan nao khac.

Tai liéu nay la phién ban géc Tiéng Anh. Trong trueng hop nghi ngd vé tinh chinh xac cba théng tin trong ban
dich tai liéu nay, hay tham khao phién ban ti€ng Anh, la phién ban chinh thirc va bat budc.

1.5. Tailiéu lién quan khac
Cac ban dich Tiéu chudn Quy trinh Gidm sat Ngudn gdc va phu lyc san phdm cé trén website cia UTZ>. Cac tai

liéu khac lién quan dén Tiéu chudn Quy trinh Giam sat Nguén géc cling cd trén website nay. Cac tai liéu nay
bao gém:

1 Hé thdng Quan tri Chirng chi va Truy nguyén tric tuyén ctia UTZ, truy cap tai www.goodinsideportal.org
2 www.utz.org/

www.utz.org 4


mailto:membersupport@utz.org
http://www.goodinsideportal.org/
file://///192.168.0.250/elc/Shared/Certification/ChainofCustody%20issues/Revision%202014/ChoC/First%20Draft/www.utzcertified.org/

Better farming
Better future

- Quy ché Chirng nhan: md ta quy trinh va diéu kién cho nhirng ngudi can dvoc chéng nhén va cach
trd thanh thanh vién c6 chirng nhdn UTZ. Tai liéu ndy ciing mé ta cac thd tyc va yéu ciu dé tré thanh
T8 chlrc Chirng nhén (CB) dvoc UTZ phé duyét.

- Danh sach cac CB dwoc phé duyét: Danh sach cac CB dvoc UTZ phé duyét thyc hién danh gid chirng
nhan UTZ. Cung cap chi dan cho biét khu vyc/quéc gia nao mdi CB c6 thé thyc hién danh gia.

- Danh muc Quy trinh Gidm sat Nguén géc: danh myc tém lvoc cac yéu cau cla Quy trinh Giam sat
Ngudn g&c (cé thém phan d€ bé sung nhédn xét). Tai liéu nay dvgc SCA s dyung trong khi thyc hién ty
danh gia. Danh gid vién c6 thé s&r dyng danh myc ki€m tra ti cac CB thyc hién danh gia bén ngoai.

- B® nguyén tac: tiéu chudn cho nha san xudt/nhdm nha san xuét thyc hién cac bién phap canh tac va
diéu kién lam viéc t&t hon cing nhu quan tam t6t hon dén thién nhién va thé hé tvong lai. Néu mét
nha san xudt/nhdm nha sdn xuat thyc hién cac yéu cdu cba B nguyén tac va nhan duvgc mét cude
danh gia thyc hién béi T8 chrc Chirng nhan dugc phé duyét, vdi két qua la dvgc chéng nhén, ho ¢
thé ban san phdm cba minh nhu san phdm c6 chirng nhdn UTZ va cén ghi lai viéc ban hang dé trong
hé théng truy nguyén cda UTZ.

1.6. Chinh sach Ghi nhan va Nhan hiéu Thwong mai

Chinh sach Ghi nhan va Nhén hiéu Thvong mai xac dinh yéu cau cho:

. Viéc ghi nhan trén bao bi cUa ca sadn phdm bén 1é va san phdm dich vy thyc phdm, vi dy nhan
UTZ trén goi Ca phé cho thj treang ban 1é va goi hat Ca phé cho thij trudng phéan phai.
o S& dyng nhan hiéu thwong mai UTZ ngoai bao bi, vi dy, s& dung nhan hiéu thvong mai UTZ

trén website, quang cdo hodc bao cdo doanh nghiép.
Ghinhan bao gém cé logo hodc khéng cé logo trén tat ca cac tham chiéu dén cac thanh phan dvoc ching
nhan UTZ. S& dyng t nglr dUng cach (van ban cdng b8) cing nhv cac théng tin chi tiét vé cach s& dyng logo
dUng cach (mau sac, vi tri, kich c&) la mét phan trong chinh séch.
C6 thé thay chinh sach nay trén website cia UTZ hodc bang cach lién hé véi Nhém Hb trg Thanh vién.

1.7. Tl viét tat

Sau day la danh sach cac tUr viét tat s& dyng trong tai liéu nay:

CB Certification Body - T chirc Chiérng nhén dugc phé duyét bai UTZ
cp Control Point - Diém Kiém soéat

ERP Enterprise Resource Planning - Hoach dinh Nguén ly'c Doanh nghiép
GIP Good Inside Portal — C8ng théng tin thanh vién

IP Identity Preserved - Dam bao Nhén dang (cap truy nguyén)

MB Mass Balance - Can bang Khéi lvgng (cap truy nguyén)

SCA Supply Chain Actor - Thanh vién Chudi Cung ng

SG Segregation — Tach biét (cap truy nguyén)

SKU Stock Keeping Unit - Bon vj lvu gitr hang hoéa

www.utz.org 5



1.8.

Better farming
Better future

Pinh nghia

“Uy quyén Thay mit
Nguvoi dung”

Uy quyén ky béi mot nha cung cap (nha san xudt/nhém nha san xuét) va ngudi mua dau tién, Oy quyén
cho ngudi mua dau tién dang ky cac giao dich trong GIP thay mat nha san xuat/nhém nha san xuét

C&p truy nguyén

Xac dinh c8p d6 mdt san pham cé thé dvoc truy nguyén da dvoc ching nhan cla né. Trong chuong
trinh UTZ, ¢6 ba lya chon (IP, SG, MB) cla cap truy nguyén cé thé ap dung véi sdn pham duoc chirng
nhan va cac quy trinh lién quan.

Pam bao Nhan dang (IP): Nhan dang cba mét nha san xuat/nhdm nha san xuat dvoc duy tri trong toan
bd chudi cung &ng. San pham c6 thé dwgc truy nguyén trd vé nha san xuat/nhdm nha san xudt ma san
ph&m hinh thanh.

Mét bién thé khac cla cap truy nguyén IP |a Dam bao Nhan dang Tron Ian (MixIP). & cap d6 nay, san
ph&m tl nhiéu nha san xuat/nhdm nha san xuat dwgc Trdn 1an véi nhau, nhung san pham cé thé duoc
truy nguyén tré v& nha san xudt/nhdm nha san xuat nay. Cac yéu ciu ap dyng d8i vdi cap truy nguyén IP
ciing ap dung cho MixIP.

Tach biét (SG): San pham c6 chirng nhén UTZ ti cac nha san xudt/nhdm nha san xuat khac nhau dvoc
Trén 13n. San pham duoc san xudt bdi nha san xuat/nhém nha san xuét cé chéng nhan UTZ, tuy nhién
nhan dang cla nha san xuét cy thé bj mét.

Can bang Khéi lwgng (MB) (Lvu y: tuy chon MB chi thyc hién dvoc dbi véi SCA Cacao va Hazelnut cé
chirng nhdn UTZ):

Kha nang truy nguyén hanh chinh cia mét san phdm duoc chirng nhan. Khé nang truy nguyén can bang
khéi lvgng cho phép mét phéan san phdm dau ra ca SCA duvoc ban véi cdng b8 UTZ MB, tuong (rng véi
lvgng hang dau vao cé ching nhan UTZ (va cé xem xét ti 1& chuyén d6i).

Ching chi

CB dvoc UTZ phé duyét sé cap chirng chi khi thanh vién dé tuan thd cac yéu cau cia mét hodc nhiéu
tiéu chuén cba UTZ. Ching chi cung c&p mét phuong tién dé dé nghij cap phép trong GIP cho cac thanh
vién d3 dugc chirng nhén kinh doanh céc sdn phdm duoc chirng nhan UTZ.

Céng bd San phdm

M&t cdng b sdn phadm lién quan dén thyc hién vé UTZ hodc vé sy bén virng hodc ngudn cung &ng cd
trach nhiém cla mét san phdm ho&c cac thanh phan, ma moi y nghia va myc dich la dvgc hoan toan
hodc mét phéan dya trén ngudn géc hoac tinh trang cia UTZ, c6 hoac khéng cé logo UTZ trén san phdm
hodc bén ngoai san phdm, c6 lién quan dén viéc chao ban hodc ban cla san phdm .Day c6 thé 1a cd hoat
dong kinh doanh gira cac doanh nghiép va gitra doanh nghiép va ngudi tiéu dung. UTZ bao lvu quyén
dva ra quyét dinh cudi cling vé viéc mdt tuyén bd cé duoc xem la mét cdng bé sdn phdm hay khéng.
Sau day la cac vi dy vé mdt cdng bé san pham:

e Né&uthanh vién d& cap dén UTZ hodc trang thai bén vi’ng hodc nguén cung (rng cba san phdm
hodc thanh phén trén mét hda don cho khach hang;

e Né&uthanh vién d& cap dén UTZ hodc trang thai bén vi’ng hodc nguén cung (’ng sén phdm
hodc cac thanh phan trén nhan hiéu hodc cac kénh truyén théng san phdm, bao gém cac kénh
tryc tuyén, bdo chi, quang cdo, dd trung bay san phdm bén hang;

e Né&uthanh vién d& cap dén UTZ hodc trang thai bén vi’ng hodc nguén cung (ng cba san phdm
hodc thanh phan da dvgc chuyén cho ho.

Céng bd vé thoi
diém trudrc

Khi mét san phdm dugc cng bé 1a ¢ chirng nhan UTZ & khau sau khdu mua/ban ban dau cba san
pham d6, hodc sau khi gidy phép hét han. Trong trvdng hgp ngudi cung cép hodc ngudi mua khéng cé
gidy phép cd hiéu lyc nia, ho phai ndp don xin cdng bd vé théi diém trede cho UTZ, va diéu kién c6 thé
duoc dp dung d€ cdng b8 dé dugc chdp nhan.

Pa chirng nhan

Khi mét san phdm da duoc chirng nhén theo hai tiéu chuén ch’ng nhan tr& 1én

Dich vy thyc phdm
(con goi la Ngoai HO
gia dinh)

Mét cdng ty mua san phdm tiéu ding cudi cung va x ly san pham truée khi phyc vy hodc ban cho
ngudi tiéu dung.

Pon vilvu gitr hang
héa

M&t myc riéng biét cho ban hang va tat ca cac thudc tinh (vi dy nguyén liéu, thanh phan, kich ¢&, dong
goi, v.v...) lién quan dén myc do, giup phan biét myc d6 vdi cac myc khac.

Pong goi

Thao tac hodc qua trinh dva san phdm vao bao bi. Déng gdi dién ra & nhiéu khau khac nhau trong chubi
cung Ung, va cing bao gém ddng gdi tiéu dung (Ian déng gdi cudi cung cOa san pham tiéu dung).
Nhirng don vi thyc hién dong goi tiéu dung phai dugc UTZ phé duyét ghi nhan.
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Gia thudng UTZ

Mét khodn tién mat dvoc trd thém ngoai gia thi treéng cho mét san phdm théng thudng (khdng dugc
chirng nhén/khdng dvoc xac nhan) tvong ty, bdi vi sdn phdm ndy dvgc san xuét bén virng va dap ¢ng
yéu cau cla cac tiéu chudn UTZ. Gia thvdng UTZ |a bat budc va duoc nhét tri bdi nhém hodc nha san
xuat c6 chirng nhan B8 nguyén tac UTZ va ngudi mua dau tién, la gid tri cOa tat cd cac khoan khau trir
dé hoan tra cho hang héa hodc dich vy dvoc &ng trudce, va dugce dang ky trong Good Inside Portal cda
UTZ.

Giao dich Céc giao dich thvong mai cOa sdn phdm c6 chéng nhan UTZ mua ban trong GIP. Bao gdm "théng bao
ban hang", "théng bdo mua hang" va "xac nhan cla ngudi mua"
Giay phép Gidy phép do UTZ c8p cho céc thanh vién dé€ s& dung nhan hiéu thuvong mai UTZ va GIP dé ghi lai cac

giao dich, quan ly va lvu trr cac phé duyét ghi nhan san phdm UTZ.

Good Inside Portal
(GIP)

Hé théng quan tri chirng chi va truy nguyén tryc tuyén cla UTZ

Hoat dong hang hoa

B4t ky hoat ddng nao, khéng bao gém théng bao ban hang hodc mua hang va chirng nhan ngudi mua
thyc hién d8i véi hang héa cha mét sdn phdm cé chirng nhan UTZ. Hoat déng hang héa bao gém
"Chuyén d8i, "Ha cdp truy nguyén", "Trén 1an", "Loai bd" va "Truy xuat".

Nguwé&i mua dau tién

Thanh vién chudi cung &ng la ngudi mua dau tién san phdm cé ching nhan UTZ. Ngudi mua dau tién
mua s&n pham t& nha san xuat/nhém sén xuat dwgc chirng nhan theo B nguyén tac cla UTZ.

Nha thau phy

Thanh vién chudi cung ¢ng c6 ky hop dong véi thanh vién thyc hién cac hoat déng cy thé. Théng
thudng, ho khéng s& hivu san phdm cé chéng nhéan UTZ.

Phé duyét ghi nhan

Quyét dinh phé duyét dvgc UTZ ban hanh cho bat ky thong tin trén goi bao bi vé UTZ hvéng t&i nguoi
dUng cudi cting trong chudi ban 1& va dich vy thyc phdm

Phi Chvong trinh

Phi chuong trinh (trudc day la "phi hanh chinh") la mét phan dong gop dva trén khai lvong vao chvong
trinh UTZ. Phi chuong trinh la ngudn thu nhap chinh cda UTZ, né cho phép UTZ hoat déng bén virng va
duy tri chuong trinh cia minh, déng théi cung cép cac dich vy sau cho thanh vién:

- Hb tro khéach hang trién khai, huy ddng nguén lyc va thwong mai héa cac sdn pham cé ching nhan
uTZ

- Viéc chép thudn va duy tri cha cac bén lién quan vé tiéu chudn chirng nhén va hé théng bao dam trong
cac nudc san xuat va nudc tiéu thy

- Ki€m soét chét lvgng va dao tao quy trinh chirng nhan

- Bdo tri va d6i méi hé théng truy nguyén

- Dao tao va hé trg cho cac nha cung cap khuyén ndéng thyc dia d€ ddm bao trién khai ding cach

San pham ban thanh
pham

San ph&m khéng phai la san ph&m tiéu dung hodc dich vy thyc phdm va khéng duoc giao dich trong
GIP. Kh&i lvgng san phdm c6 chirng nhan UTZ si dung cho san xuat san pham ban thanh pham phai
dugc truy nguyén trong GIP. San pham ban thanh pham bao gém chiét xuat, hvong, mau, v.v... khéng
duoc ban duédi dang sadn phdm tiéu dung hodc dich vy thye phdm.

San pham dwgc
chirng nhan UTZ

D3i v6i IP va SG: san phdm do mét nha san xuét cé chirng nhan UTZ san xuét va dvgc gil tach riéng vé
mat thuc t& v&i san phdm khdng cé chirng nhan UTZ.

D3i vdi MB: san pham lién quan vé& mat hanh chinh t&i mét lvgng tvong ty san phdm do nha san xuét
c6 chirng nhdn UTZ san xuét.

San pham khéng
nguyén chit

San phadm cé chirng nhan UTZ da duoc Trdn 1an véi mét hodc nhiéu thanh phan hodc san pham khac
v&i sdn phdm cé chirng nhén UTZ d6 (vi dy, duding, stra, v.v...)

San pham nguyén
chat

San phadm cé chirng nhan UTZ chva duoc Trdn |3n véi bat ky thanh phan hodc sdn phdm nao khac
ngoai san phdm c6 chirng nhdn UTZ d6 (vi dy, dvéng, siva, v.v...)

San pham tiéu dung

San ph&m khéng yéu cau bién d&i thém vé mat ché bién hay déng gdi trée khi tiéu thy, va dugce danh
cho ban & hodc dich vy thy'c phdm

Thanh vién

T4t ca cac nha san xuat, nhom nha san xudt va SCA da dang ky thanh cong v&i UTZ.

Thanh vién Chubi
Cung 'ng

M6t thyc thé hoat dong trong chudi cung ’ng UTZ va khdng phai la nha san xudt/nhdm nha san xuat. Vi
dy nhyv SCA la nhirng nha ché bién (bao gém ca nha thau phy) va nha thuong mai.

Thong bao ban hang

Viéc ban san pham c6 chirng nhan UTZ thyc hién trong GIP cho SCA cba nha san xuat/nhém nha sén
xuat hodc mot SCA.

Thong bao mua
hang

Khi nguwdi mua dau tién mua san phdm nguyén chit ti mét nha san xudt/nhdm nha san xuét, va ho da
dugc Oy quyén dang ky giao dich trong GIP thay mat nha san xudt/nhdm nha san xut dé. Yéu cau cé by
quy@n cUa nha san xuat/nhom nha san xuit dvoc duva ra thong qua GIP, hodc mau "Uy quyén Thay mat
Ngudi dung” ky béi ca hai bén dé thyc hién giao dich kho hang nay.
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Truy xuat (Trace) Nha sdn xuat san phdm ban thanh ph&m, tiéu dung hodc dich vy thyc pham (vi dy, co s& rang Ca phé,
déng goi Che, 1am sb 6 la) hoat déng trong C8ng théng tin Good Inside phai truy xuat (trace) toan bd
khé&i lvgng UTZ ma ho da xac nhan héa don va sé khéng ban tiép trong GIP. Bao cdo truy xuat (trace)
cla ho c6 thé duoc sir dung tiép xubng ni¥a trong chudi cung &ng d€ Iam bang chirng cho trang thai
UTZ.

Ty danh gia Danh gia thyc hién b&i mét thanh vién & cdp trién khai tvong ing cba tiéu chudn UTZ bat ky.

Xac nhén cOa ngwdi | Xac nhén mua hang trong GIP cba san phdm UTZ
mua

X@ ly thye té B4t c& hoat ddng nao bao gdm tiép xUc thyc t& véi cac san phdm chua duoc ddng bao, dén kin hodc
déng goi. Cac hoat déng dugc coi la x ly thyce té€ dugc liét ké trong phu luc vé& san phdm cy thé.

1.9. Cap truy nguyén

Céc cap truy nguyén khac nhau cé thé duoc st dung trong mét chudi cung ¢ng va trong mét thanh vién chubi
cung ’ng. Lya chon nay tUy thudc vao cdp truy nguyén ma SCA cung &ng si dung. Trong sudt chudi cung
ng, chi c6 thé chon mot cap chwong trinh véi mét lién két thyc t& bang hodc thap hon dau vao cung
ng. Mdi cap truy nguyén dugc lién két v&i cac tuy chon khac nhau d€ dua ra cdng bd san phdm va/hodc s
dung logo.

Thanh vién chudi cung ng c6 thé chon gilra cac cap truy nguyén sau, duoc liét ké t "cao nhat" dén "thap
nhat":

- Dam bao Nhan dang (IP): kha ndng truy nguyén thyc té vdi thdng tin nha san xuét
- Tach biét (SG): khd nang truy nguyén thyc té
- Cén bang Khai lvgng (MB): kha ndng truy nguyén vé hanh chinh

Nha sdn xuat/nhém nha san xuét cé chirng nhan Bé nguyén tac UTZ chi cé thé hoat ddng & c&p truy nguyén IP.
C4p truy nguyén can bang khéi lvgng (MB) chi ap dung ddi vd&i Cacao va Hazelnut, khdng ap dung cho bat ky

san pham c6 ching nhan UTZ nao khac. Nguwdi mua dau tién 1a thanh vién chudi cung ’ng UTZ dau tién c6 thé
hoat dong & cap truy nguyén MB.

Nha san xuat Ngudi mua A Ngudi mua B
Bao dam nhéan dang (IP) Bao dam nhan dang (IP) Bao dam nhan dang (IP)
\
Tach biét (SG) Riéng biét (SG)
\
Can bang khoi luvong Can bang khéi luvgng
(MB) (MB)

C6 thé két ho'p cac cap chwong trinh trong toan bo chudi cung (ng (lién két vat ly chi cé thé giir nguyén nhw
cii hodc thap hon khi ban cho ngudi mua tiép theo).
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Dya trén danh gia rdi ro cla Té chirc Chirng nhan, dia diém sé dvoc danh gia thye té dvoc quyét dinh béi CB.
SG/IP hdm y mét dot danh gia thyc té (try s& chinh, tat ca cac dia diém san xudt) trong khi MB ham y viéc xem
xét tai liéu hoan chinh (try s& chinh). Vui Iong tham khao Chuong 2 Quy ché Ching nhan dé biét thém théng
tin vé dia di€ém nao cd bao gém trong dot dénh gia.
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2. Yéu cau cva Quy trinh Giam sat Nquén goc

Yéu cau cla quy trinh gidm sat ngudn géc duoc liét ké dudi dang "diém kiém soat". SCA phéitudn thi tat ca
cac diém kiém soat ap dyng cho hoat déng va san phdm cda ho dé dugc chirng nhan. Cac yéu cdu nay dugc
nhém thanh bén chvong: Quan ly, Cap truy nguyén, Tach biét va Nhan dang San phdm, va Céng bd San
phdm.

Cét cb tiéu dé "cap truy nguyén (TL)" cho biét diém kiém soat &p dung cho (cac) cap truy nguyén nao. Vidy,
néu MB duoc chi dinh, di€ém ki€m soat chi 4p dung cho san phdm MB. Thanh vién chudi cung ’ng khéng hoat
ddng & cap truy nguyén MB c6 thé chi dinh tat ca cac diém ki€ém sodt MB la khéng ap dung dugc.

Néu khéng chi dinh cap truy nguyén nao, diém kiém soat ap dung cho cac san pham & moi cap truy
nguyén.

Khi thdy d&u hoa thi (*) trong van ban, nd thé hién rang c6 thé thdy thém théng s8 trong phu lyc san pham.

Piém Kiém soat

Hé théng ki€m soat tai liéu chung

SCA c6 mét hé théng quan ly dvoc ghi chép tai liéu rd rang, hé théng nay dé cap tirng yéu cau cda Quy
trinh Giam sat Nguén géc cla UTZ.
Hé théng kiém soat duvgc ghi chép tai liéu:
a) Chi ré ngudi chiu trach nhiém cho cac yéu cau khac nhau cda Tiéu chudn Quy trinh Giam sat Ngudn
goc.
b) Chi rd thi tyc can c6 dé thyc hién Tiéu chudn Quy trinh Gidm sat Nguén gdc. Thd tyc can c6
- Xem xét (cac) cap chuvong trinh truy nguyén;
- Chird cach lvu tri ho so.
¢) Cung cap bi€u mau, mau don, hé so va tai liéu can dé tuan tho tiéu chuén.
Né&u SCA c6 mét hé thng theo ddi va truy nguyén bang may tinh, chang han nhu hé théng ERP, né phai
bao ham tat ca cac thanh phan truy nguyén cla Tiéu chudn Quy trinh Giam sat Ngudn géc.
Toan b tai liéu phai rd rang, cd ghi ngay thang, va cap nhat.

Ty danh gia

SCA hoan tat viéc ty danh gia dé danh gia sy tuan thi v&i tat ca cac diém kiém soat 4p dung dugc cla
2 | tatca cac dja di€ém sé bao gom trong gidy chirng nhan SCA. Viéc ty danh gia duoc hoan tat hang ndm
bang cach s dung Danh myc danh gia Quy trinh Giam st Ngudn géc cla UTZ.

Nha thau phu

SCA chiju trach nhiém cho sy tuan thi cla (cac) nha thau phy déi vdi cac diém kiém soat ap dung cla
Tiéu chudn Quy trinh Gidm sat Nguén géc UTZ, va c6 san mot hé thdng d€ ddm bao tinh tuan tho.
SCA phai:

a) Yéu cau tlr (cac) nha thau phu hodc thay mat ho hoan tat mét ban ty danh gia (it nhat méi ndm mét
[an) theo Tiéu chudn Quy trinh Gidm sat Nguén géc UTZ;

hoac

b) Xac minh rang (cac) nha thau phy c¢6 gidy ching nhan Quy trinh Gidm sat Nguén géc UTZ cho cac qua
trinh thyc hién tai thoi di€m nha thau phy cung cdp dich vy cho SCA.

Lvu gi&r h6 so

4 | Tatca cac hd so yéu cau trong Tiéu chudn Quy trinh Giam sat Ngudn géc dvoc luu gil? it nhat hai nam.
SCA Ivu gilr ho so va hda don ban hang cla tat ca cac dot mua ban san phdm c6 chirng nhan UTZ va san
ph&m khéng ¢é chirng nhan UTZ.
5 | Hb so c6 thé bao gdm tailiéu van ban va cac quy trinh va/hodc hé théng ty déng.
H® so cUa tat ca cac giao dich GIP déu ¢ san (tai liéu 13p ra khi mét giao dich dvoc dang ky, hodc ban
t&ng hop vé tat ca cac giao dich dang ky trong GIP).

www.utz.org 10



Better farming
Better future

Pié€m Kiém soat
Tinh toan ti 1é chuyén déi s dung trong mbi co s& ché bién dugc chi dinh trong tai liéu lién quan dén viéc
chuyén d8i san phdm dd, dvoc lvu gilr va cdp nhét.

Nhén dang dau vao va dau ra dwoc chirng nhén

SCA hoat dong trong mét hé théng d€ dam bao, xac minh va gidm st rang san phdm mua vdi danh
nghia san phdm c6 chirng nhan UTZ thyc t& c6 chirng nhan nay.

Hé théng nay bao gém:

a) Xac minh hiéu lyc cba gidy phép UTZ cda nha cung cap. Moi nha cung cap phai cé mét gidy phép UTZ
¢6 hiéu lyc tai théi diém san phdm duoc cdng bé la c6 chirng nhan UTZ.

b) Xac minh héa don va/hodc tai liéu tlr nha cung cdp. Tai liéu phai bao gém tham chiéu dén "UTZ" va
dén cdp truy nguyén tvong ¢ng dé nhan dang san pham nao duvoc giao dich véi danh nghia san pham
"uTZ".

¢) Xac minh rang dau vao nhan dugc & cdp truy nguyén bang hodc "cao hon" cdp ma SCA dugc chirng
nhan.

d) Dam bao c6 san mét ID giao dich cho tat ca cac dot mua san phdm cé chirng nhan UTZ dvorc giao dich
trong GIP. ID ndy dugc tao trong GIP v&i moi giao dich cla san phdm cé chérng nhén UTZ.

Tai liéu lién quan dén viéc ban sadn pham cé chirng nhén UTZ bao gém tham chiéu t&i "UTZ" va tdi cap
truy nguyén tuong ¢ng.

D&i v&i sdn pham mua ban trong GIP, héa don ban hang cap cho s&n phdm cé ching nhén UTZ c6 mét
ID giao dich GIP tvong Ung.

SCA mua bén san phdm da ch&’ng nhan c6 san moi tai liéu mua va ban san phdm duoc giao dich theo cac
chvong trinh chéng nhan khac. Khi mét khéi lvong da chirng nhan dugc ban theo mét chvong trinh
chng nhan khong phai UTZ, khéi lvgng d6 dugc "loai bd" khoi hang hang hda trong GIP cla SCA do va
khéng thé dwoc ban hai lan.

GIP

(Lwu y: 10-15 chwa ap dung dwoc cho SCA chwva tirng c6 gidy phép, vi giao dich va hoat déng kho hang chi c¢6 thé
duvoc thue hién sau khi gidy phép dau tién dwoc cdp. Cac CP nay ciing chi ap dung cho san phdm nguyén chat vi
san pham khéng nguyén chat coa san phdm ban thanh phdm khéng dwgc déng ky trong GIP).

SCA quén ly mét tai khoan thuong mai dich trong GIP d6i v&i tat cd cac san phadm c6 chirng nhdn UTZ va
cap truy nguyén can dé duoc giao dich trong GIP. SCA phai thyc hién tat ca cac giao dich va hoat dong
kho hang ap dung cho san phdm va hoat déng cba minh*.

Cac giao dich va hoat ddng hang héa bao gém:
- Théng bao ban hang,
- Théng bao mua hang,

10 |- Xacnhan cla ngudi mua,

- Truy xuét,

- Loai b,

- Chuyén d8i,

- Tron 1an,

- Ha cap truy nguyén.

Cdng bd vé théi diém trude cing duvgc dang ky trong GIP.

Ngudi mua dau tién c6 quyén thay mat ngudi dung déi vai tai khoan GIP cia mdt nha san xudt/nhém
1 nha san xuat sé cho n,hé cung cép cla mir‘lh biét t&t ca cac théng bao mua hang (bao g‘én‘"l khéi lvong) da

thyc hién, va cung cap cho ho xac nhan vé giao dich thyc hién trong GIP trong vong 2 tuan sau khi xac

minh giao dich.

SCA cung cap dich vy kho hang cho nha san xudt/nhdm nha san xuat quan ly mét tai khoan kho hang

trong GIP. Tai khoan kho hang dvoc cp nhét it nhat ba thang mét lan. P
12 | SCA cung cap dich vy kho hang cho cac SCA khac ghi lai ré rang khéi lvgng luu tr cho cac SCA khac vao G

tai liéu ngoai GIP.
Kho hang thyc té luu trir bdi SCA khdp véi tai khoan kho hang trong GIP
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Piém Kiém soat

Tai khodn thvong mai ca SCA dugc cap nhéat it nhat ba thang mét lan. Myc tiéu la khéi lvgng co trong

va xac minh s& dv tin dyng UTZ (sdn phdm UTZ mua vao trir di san phdm UTZ ban ra) cba san pham UTZ
da s dung cho ché bién, cé xem xét quy tac vé trao d&i tin dung MB*. SCA cé mét hé théng van hanh dé
giam sat va cap nhat s6 du tin dung.

Tai khodn tin dyng phai bao gém:

- S6 dv con lai tlr nam trvdg;

- Khéi lvgng san phdm UTZ da mua;

- Ham lygng san phdm nguyén chat (% va/hodc kg hodc tn) trong san pham UTZ da mua;
- Lugng sén phdm UTZ bén ra;

- Hadm lvgng sdn phdm nguyén chat trong sdn phdm UTZ bén ra (% va/hodc kg hodc tén);

- « Cong thrc » (Kh&i lvgng sdn phdm UTZ s dung trén mbi don vi sdn phdm UTZ ban ra).

13 | tai khodn thuong mai cda SCA trong GIP khép véi lvgng hang thyc té cba san phdm cé chéng nhan UTZ S”;
trong co' s& cla ho.
14 | Tai khoan thvong mai cla SCA duoc cdp nhat it nhat ba thang mét [an. MB
T4t ca cac théng bao mua hang hodc ban hang va xac nhén cda ngudi mua trong GIP phai thé hién mot
15 | hodc nhiéu dot giao hang thyc té. Théng tin dang ky trong giao dich GIP tvong ¢ng v&i san pham (khéi
lvgng, chat lvgng, v.v...) gidng v&i théng tin phan anh trong tai liéu di kém dot giao hang thyc té do.
Gia thvong UTZ
(Lwu y: 16 & 17 chi ap dung cho ngudi mua dau tién)
Nha san xuat/nhom nha san xuat va ngudi mua dau tién déng y vé quy trinh thanh toan (bao gém sé
lwvong va thoi gian) cla gia thudng UTZ d6i véi moi san phdm duoc cdng bé (hodc cdng bé vé thoi diém
16 | trudc) 1a 6 chirng nhan UTZ. Gia thudng UTZ 13 gid tri cOa tat ca cac khoan khiu trlr d€ hoan tra cho
hang hoa hoac dich vy dvoc ng trudc.
C6 bang chng thanh todn va xac nhan tir nha san xudt/nhédm nha san xuat vé viéc nhan gia thudng UTZ.
17 | Gid thudng UTZ dugc chird trong thdng bao ban hang hodc mua hang trong GIP.
Ban téng hop hang ndm vé khéi lwvgng va tai khoan tin dung
SCA 13p ban t8ng hop vé tdng khdi lvgng san phdm cd chirng nhan UTZ hang ndm dugc mua ban. Ban
téng hop bao gom:
- Hang hoa con lai tr ndm trvog;
- Dau vao da nhén;
- Dau vao van con trong kho hang;
8 |- D3u ra van con trong kho hang; IP
- Ddu ra da ban. SG
Né&u tat ca cac san pham ma SCA giao dich dwgc mua ban trong GIP (SCA chi giao dich san pham nguyén
chét), c6 thé xuét ban téng hgp hang nam tir GIP.
Khéi lvgng ban ra khéng vugt qua khéi lvgng mua vao.
SCA 13p ban t8ng hop vé téng khdi lvgng san phdm ¢6 chirng nhan UTZ hang ndm dugc mua ban. Ban
téng hop bao gom:
- Hang hoa con lai tr ndm trvog;
- Pau vao da nhén;
- D3u ra da ban.
Néu t4t ca cac sdn phdm ma SCA giao dich dvgc mua ban trong GIP (SCA chi giao dich s&n phdm nguyén
chét), c6 thé 18y ban téng hgp hang nam tir GIP.
Né&u SCA mua va/hodc ban san pham cé chirng nhén UTZ khéng nguyén chéat, ban téng hop hang ndm
19 duoc phan anh trong tai khodn tin dyng. Tai khoan tin dung phai cung cap day d0 thong tin dé tinh toan MB
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D& hd trg viéc xac minh, tai khoan tin dung c6 thé con bao gém:

- Ngay mua/giao hang, ngay ban;

- Tham chiéu van chuyén (sé don hang, s6 héa don, v.v...);

- ID giao dich GIP tuong ¢ng v&i tirng dot mua san pham nguyén chét dugc chirng nhan UTZ;
- S8 truy nguyén duy nhét trong GIP tuong (ng vdi san phdm duoc truy nguyén;

- Ti 1& chuyén d6i.

SCA khdng can duy tri tai khodn tin dyng néu ho chi mua san phdm cé chirng nhan UTZ cho toan bd hoat
doéng san xuat ca minh, va cé thé cung cdp bang chirng cho viéc nay.

Céc quy tac va gidi han cba MB vé Trédn 1an, bao ham 100% khdi lvgng va trao déi tin dyng phai dvoc
tuan tho.*

Néu khéi lvgng sdn phdm UTZ d3 bi cdng b8 qua (c6 nghia la SCA da ban ra nhiéu sdn phdm UTZ hon
mUc ma ho mua vao), cé bang chirng (d6 1a dot d&t mua hang) vé dot giao hang dy kién trong vong hai
thang d6i v&i san phdm ¢ chéng nhan UTZ phai dvgc bu dU vao s6 du tin dyng dm dé.

20 MB

Tach biét va Nhan dang San pham
Thanh vién chudi cung ’ng (SCA) van hanh mét hé théng dam bao rang san phdm duoc chirng nhan

21 | UTZ khéng bj 1an 16n v&i sén phdm khéng duoc chirng nhén UTZ (bao gdm trong sudt qué trinh vén P
chuyén va lvu kho), trir khi duoc néu khac trong phu luc sdn phdm. * G
Thanh vién chudi cung ’ng cho phép nhén dang tryc quan san phdm cé ching nhan UTZ. Viéc nay ¢ P

22 | th&€ dvgc thye hién (c6 hodc khdng cé logo dugce chirng nhan béi UTZ) bang cach tao tham chiéu vé dau sc

hiéu, thé kho va nhan trén bao bi hoac pallet.

Cdng bd c6 chirng nhan UTZ

(Lwu y: 23-25 chi ap dung cho nha san xuét san pham tiéu dung)

SCA duy tri m6t danh sach cdp nhat tat ¢ cac sdn pham tiéu ding dugc ban véilogo chirng nhan UTZ,
c6 thé dugc chird bang tén, SKU hodc nhdm san phdm va SKU.

SCA van hanh mét hé théng dadm bao rang méi 16 san pham tiéu dung sé ban ra v&i cdng b duoc chirng
24 | nhan UTZ tuan tho phién ban mai nhat coa Chinh sach Ghi nhan va Nhan hiéu Thuvong mai UTZ.

23

Trudc khiin, SCA phai c6 mét quyét dinh phé duyét ghi nhan cé hiéu lyc cho tat ca cac san phdm tiéu
25 | dung ban ra véilogo UTZ.
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PHU LUC QUY TRINH GIAM SAT NGUON GOC VE
CA PHE
phién ban 1.1 thang 12 nam 2015

1. Gidithiéu Phy lyc Quy trinh Giam sat Nguén goc vé Ca phé

Phy lyc Quy trinh Giam sat Ngudn gdc vé Ca phé duoc s& dyng cUng vdi Tiéu chudn Quy trinh Giam sat Ngudn
g8c bdi tat ca nhirng ngudi hoat ddng trong chudi cung ¢ng Ca phé, nhirng ngudi mua ban va/hodc ché bién
cac san phdm Ca phé c6 chirng nhan UTZ. Phy luc vé Ca phé khéng bao gém cac yéu cau & dang diém kiém
soat, tuy nhién phy lyc nay quy dinh cac nguyén tac va gidi han phai dugc ton trong d€ mua ban va/hodc ché
bién cac san pham Ca phé cé chérng nhén UTZ.

2. Lién hévéiUuTZ

Cac cdng ty 6 cdu hdi hodc y ki€n phan héi vé Quy trinh Gidm sat Ngudn g8c c6 thé glri tryc tiép yéu cau cla
ho vao: membersupport@utz.org

CB c6 cau hoi, y kién phan hoi, hodc théng tin vé thanh vién (vi dy nhu dinh chi, hdy bd gidy chirng nhan
va/hodc gidy phép) c6 thé gl tryc tiép vao:
coffeecertification@utz.org

Thanh vién va CB néu gap phai cac van dé ky thuat hodc c6 ciu héi lién quan dén GIP cé thé gl tryc tiép cau
héi vao:
techsupport@utz.org

3. Cachoat dong x& ly thyc té
Cac hoat déng x ly thyc té d6i véi Ca phé bao gom:

e Ché bién vdt (rlra hoan toan hoac rira mét nlra) va/hoac khd

o Xay/xat

e Dodng bao/xép kién Ca phé nhan

e Phén loaiva phan cap

e  D3utrén Ca phé nhan

e Tach cafein

e Rang

e Ché&biénhoatan

e San xudt cac san phdm tir Ca phé (vi dy chiét xuét, hvong, mau, Ca phé dang 16ng, v.v...)
e Dodnggoi

Cac san pham Ca phé c6 ching nhdn UTZ hodc san pham tlr Ca phé c6 chirng nhdn UTZ. Chinhing hoat déng
dugc thyce hién trén cac san pham chuwa déng bao, déng goi, hodc khdu kin méi duoc coi la nhirng hoat déng
x@ ly thyc té. Vi dy nhu cac kho hang khéng thyc hién déng bao lai va chi x ly cac san phdm dwoc déng bao,
khau kin hodc déng géi thi khéng duoc coi la nhirng bén thyc hién cac hoat déng x& ly thyc té. Lay mau (vi dy
cho myc dich kiém soat chat lvgng) khéng dugc coi la x& ly thyc té.
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4. Chudi Cung ('ng

So d6 sau cho thdy mét phién ban don gian héa chudi cung '’ng Ca phé UTZ, bao gdm san pham chinh va hoat
dodng ché bién da dang ky trong GIP va ngoai GIP:

Hogt dtng xirly ding - . e
ki trong GIP Qua Ca phe 8880,
Hoat déing xly khing XU Iy uot XUt Iy khi
dang ky trong GIP
(" caphathsc ) (owapessims S8
\/ el Ll
xay/xat

v
(Cé phé nhan ﬁ)

m Tach cafein /
@ Ca phe nhan Tach cafe@
R

(CE‘I phé Rang/Ca pheé Tach cafein QD

m Hoat déng x(r Iy khac 8 oo
cAC s8n pham ci phé

< Chi&xuéﬁ;Nt{&c ca phe Hrong, “ﬁ

Mauy, v.v... X

Fore Ty
®

S

'\._-
Bang goi tidéu ding

of°

-
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5. Tilé chuyén déi
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So d6 sau cho thay ti 1é chuyén d6i* duoc thiét dit trong GIP d6i véi hoat ddng ché bién chinh trong chubi

cung ng Ca phé UTZ.

Ché bién
ot

Hatxat

Rang

Ché bién
haatan

C&phé thac Phn loai CQuiCaphé Phan losi Ché bién
[zo%) ba (Bo%E) kha {go3t) ba (co%) kha
]
1
| 1
Caph2 Phan losi
nhan {Bo%:) ba {zo0%)
I Tach cafein
1 1
Caphé datach Phan lozi bo
Cafein Tigu chuin (33&)
Tigu chuin {7} Dzo dang trong
D=zo dang trong khodng (0% - 10%)
khoang {go% - 100%E)
| | | |
Caph& rang F'hrén laai Caphérang 43 Phin loai
[Bz%) bo f2B%%) tach cafein ba (18%)
I [Bz%:)
| 1
Ciaphé haa Phan losi
tan {gs%E) bo (56%) I ]
Caphé hdatan Phan losi
ditach cafein bd (56%)
Caphé has PhZn lozi (54%6)
tan (55%E) ba (36%)

hang c.Da ho, ho thu'c.hiéﬁ ha cé’p'giao dich:

Chuyén déi

Khi Ca phé duoc bién déi thanh san phdm Ca phé khac (vi dy, qua Ca phé sang Ca phé thoc, Ca phé nhéan sang
Ca phé nhan da tach cafein; Ca phé nhan sang Ca phé rang, v.v...), SCA thyc hién giao dich chuyén déi hang

hoa.

Tron lan

Khi mét SCA trdn Ca phé (& cip IP) tlr nha sén xuat/nhdm nha san xuat khac, ho thyc hién hoat déng trén hang
hda. Khéi lvgng duoc trén sé gilr nguyén thdng tin vé tén nha san xuét va khéi lvgng tvong &ng cla ho 6

trong mé tron.

Truy xuat

e KhiCa phé dvgc déng goi va ban nhu san pham tiéu dung (c6 hodc khéng céng b8 UTZ), SCA thyc
hién hoat dong hang hoa truy xudt.
e Khi Ca phé dvoc ché bién thanh chiét xuat, hvong, mau, nwdc Ca phé, hay bat ky san phdm tir Ca phé
nao khac, SCA thyc hién truy xudt nguén géc trong giao dich kho hang.

3 https://www.goodinsideportal.org/web/utz/document-upload
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Viéc truy xudt sé khai déng tién trinh xuat hoa don cho phi chvong trinh UTZ.

Loai bd
Chre néng loai bd (Remove) c6 thé dvoc st dyng bdi cac nha thuong mai va cac nha may khi:
e Khéilugng Ca phé bi hu hong hodc mat mat
e Khéiluvgng Ca phé khi mua san phdm cé ching nhan UTZ hodc da chirng nhan nhung dugc ban nhy
Ca phé thong thuong, hoac theo chwong trinh chirng nhan khéng phaila UTZ.

Ch&rc ndng Remove c6 thé duge si dung trong cac truedng hop dac biét béi cac don vi ché bién san pham ban
thanh ph&m, tiéu dung cudi ciing hodc dich vy thyc pham:
e Dé&diéu chinh sai léch gi®a khéi lvgng thdng bao trong GIP va khéi lvgng thye té nhan duoc sau khi
cac giao dich trong GIP da duoc xac nhan.
e Dé&diéu chinh sai léch giia chat lvgng mua va chét lvgng nhén dvoc sau khi cac giao dich trong GIP
da dvoc xac nhan

Ban qua Pau gia
Chrc nadng Ban D4au gia phan anh viéc ban mét san phdm cd chirng nhan UTZ théng qua dau gid thyc té.

San pham khéng dwgc déng ky trong GIP

Chiét xuat, hvong, mau, nuéc Ca phé, hay bat ky sdn phdm tlr Ca phé nao khac khéng dvoc mua ban trong
GIP. SCA ndo mua cac san phdm nay phai duy tri truy xudt ngudn gbc cba san phdm dugc chirng nhan va tudn
tho tat ca cac diém kiém soat phu hop cla Tiéu chuadn Quy trinh Giam sat Ngudn géc.
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